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7KH�9HUR�%HDFK�3ROLFH�'HSDUWPHQW¶V������$QQXDO�5HSRUW�DQG�6WDWHPHQW�ZDV�GHVLJQHG�
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&LW\�&RXQFLO 
· 0D\RU��7RQ\�<RXQJ 

· 9LFH�0D\RU��/DXUD�0RVV 

· &RXQFLOPHPEHU�-RH�*UDYHV 

· &RXQFLOPHPEHU�5D\�1HYLOOH� 

· &RXQFLOPHPEHU�5REHUW�%UDFN�
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ϮϬϮϬ�ƐƉŽŶƐŽƌƐ͗ 

6WUXQN�)XQHUDO�+RPH� 

3XEOL[�6XSHU�0DUNHWV� 

,5&�����&OXE 

%RE�6WRUN�DQG� 

&RPPXQLFDWLRQV� 

&LWUXV�*ULOOH 

5LYHUVLGH�&DIH 

:DOGR¶V�5HVWDXUDQW 

0F'RQDOG¶V 

0V��3DWULFLD�-��5XVVHOO 

+RPH�'HSRW� 

/DZ�2IILFH�RI�0XUSK\�	�
:DONHU 
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&KLHI�'DYLG�&XUUH\ 

/W��'DQLHO�&RRN /W��0DWW�+DUUHOVRQ 

/W���3KLO�+XGG\ /W��-RKQ�3HGHUVHQ 

&DSWDLQ�0DWW�0RQDFR 

 

/W��&KULV�5REHUWV 
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6JW��)UDQN�$GDPVNL 6JW��&KULV�&R[ 

6JW��6HDQ�7RROH 6JW��:LOOLDP�2IIXWW 

6JW��%ULDQ�+HVVH 6JW��%ULDQ�.HUHQVN\ 

&SO��2VFDU�'RPLQJXH] &SO��0HJDQ�'H:LWW &SO��%UDG�.PHW] 
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Communications Division  
Communications Supervisor IV: Kari Ryan  

Master Communications Officer II: Cindy Carter 
Senior Communications Officer II: David Schrier 

Senior Communications Officer II: Jack Dube  
Call Taker II: Brandy Hall 

Call Taker II: Alison Stewart  
Call Taker I: John Makolin 
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Parking Enforcement 
Shelby Speer 

 

Animal Control 
Scott Lee  
 
Fiscal Specialist 
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Records Division  
Helen Bolling 
Jennifer Delarosa 
Rosa Ana Lake 
 

Information Systems 
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CSI Robert Skoglund 
 
Evidence Tech. Terri Dillon 
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7KH�8QLIRUP�3DWURO�'LYLVLRQ� FRQWDLQV� IRXU� SDWURO� VKLIWV�
WKDW�ZRUN�LQ�WZHOYH-KRXU VKLIWV� $OSKD��GD\��VKLIWV���DQG�
��ZRUN��DP�WR��SP�DQG�WKH�%UDYR��QLJKW��VKLIWV���DQG���
ZRUN��SP�WR��DP�� 
 
7KHUH� LV� D� 6HUJHDQW DQG� &RUSRUDO� VXSHUYLVLQJ�
HDFK VKLIW� 0HPEHUV� RI WKH� XQLIRUP� GLYLVLRQ� SDWURO� JHR�
JUDSKLF� ]RQHV� WR� SUHYHQW� DQG� GHWHFW� FULPH� DQG� UHVSRQG�
WR��RU LQLWLDWH�FDOOV IRU�VHUYLFH� 7KH\�FRQGXFW�SUHOLPLQDU\�
DQG� IROORZ� XS� LQYHVWLJDWLRQV�� HQIRUFH� WUDIILF� ODZV�� DQG�
PDNH� DUUHVWV� DV� QHFHVVDU\� WR� SURWHFW� DQG� VHUYH� WKH� FLWL�
]HQV�RI�WKLV�FRPPXQLW\��,Q�������WKH�8QLIRUP�3DWURO�'L�
YLVLRQ�DQVZHUHG��������FDOOV� IRU� VHUYLFH�� UDQJLQJ� LQ�QD�
WXUH� IURP�WUDIILF�FUDVKHV� WR�EXUJODULHV�DQG�GRPHVWLF�GLV�
WXUEDQFHV���'XULQJ�WKHVH�UHVSRQVHV��VRPH�PHW�WKH�FULWHULD�
IRU� DUUHVW� WRWDOLQJ� ����PLVGHPHDQRU� DUUHVWV�� ���� IHORQ\�
DUUHVWV�DQG����'8,�DUUHVWV� 

 
 
7KH� PLVVLRQ� RI� WKH� 9HUR� %HDFK� 3ROLFH� 'HSDUWPHQW�
7UDIILF� 8QLW� LV� WR� SURYLGH� D� VDIH�� HIILFLHQW� HQYLURQ�
PHQW�IRU�WUDYHO�RQ�WKH�VWUHHWV�ZLWKLQ�WKH�FLW\�OLPLWV�RI�
9HUR�%HDFK�E\�UHGXFLQJ�DFFLGHQWV�DQG�PDLQWDLQLQJ�DV�
HIILFLHQW�WUDIILF�IORZ�DV�SRVVLEOH��7KH�7UDIILF�8QLW�KDV�
GHPRQVWUDWHG�DQ� HDUQHVW�FRPPLWPHQW� WR� WKH�HQIRUFH�
PHQW�RI� ODZV� UHODWLQJ� WR�GULYLQJ�XQGHU� WKH� LQIOXHQFH��
YHKLFOH� VHDWEHOW� DQG� FKLOG� UHVWUDLQW� XVDJH�� DQG� RWKHU�
VDIHW\-UHODWHG�PDWWHUV� 
 
7KH� 7UDIILF� 8QLW� FRQVLVWV� RI� WKUHH� 7UDIILF� 2IILFHUV�
0RWRU� 2IILFHUV�� DQG� RQH� 3DUNLQJ� (QIRUFHPHQW� 2I�
ILFHU�� 7UDIILF� 8QLW� IRFXVHV� RQ� UHGXFLQJ� WKH� UDWH� DQG�
VHYHULW\� RI� WUDIILF� FROOLVLRQV� E\� FRQFHQWUDWLQJ� HIIRUWV�
RQ��VSHHG�UHGXFWLRQ��KLJK-ULVN�YLRODWLRQ�HQIRUFHPHQW��
LPSDLUHG�GULYHUV��DQG�WKH�PRQLWRULQJ�RI�WUDIILF�DURXQG�
WKH�VFKRROV�DQG�DW�FULWLFDO�LQWHUVHFWLRQV� 
 
7KH�7UDIILF�8QLW�DOVR� VHHNV� WR�HGXFDWH� WKH�SXEOLF�RQ�
WUDIILF�ODZV�WKURXJK�YDULRXV�DYHQXHV�VXFK�DV� �³&OLFN�
LW�RU�³7LFNHW´�&DPSDLJQ��³$JJUHVVLYH�'ULYLQJ´�&DP�
SDLJQ�� ³2YHU� WKH� /LPLW�� 8QGHU� $UUHVW´� '�8�,�� &DP�
SDLJQ��6RFLDO�0HGLD��DQG�XVDJH�RI�WKH�UDGDU�HTXLSSHG�
VSHHG�WUDLOHU�DQG�HOHFWURQLF�PHVVDJH�ERDUG� 
 
,Q� ������ WKH� 9HUR� %HDFK� 3ROLFH� 'HSDUWPHQW�
LQYHVWLJDWHG�����WUDIILF�FUDVKHV�������RI�WKHVH�
FUDVKHV� UHVXOWHG� LQ� LQMXU\�� � 7KH� ���� LQMXULHV�
LQFOXGHG���IDWDOLWLHV������FUDVKHV�LQYROYHG�SH�

7KH�3DWURO�'LYLVLRQ�LV�FRPPDQGHG�E\�WKH�&DSWDLQ�DQG�LV�WKH�ODUJHVW�GLYLVLRQ�LQ�WKH�SROLFH�GHSDUWPHQW���,W�FRQVLVWV�
RI� WKH� XQLIRUP� SDWURO� GLYLVLRQ� DQG� WUDIILF�PRWRU�� .-��� &57�� DQLPDO� FRQWURO�� DQG� SDUNLQJ� HQIRUFHPHQW� XQLWV���
0HPEHUV�RI�WKH�'LYLVLRQ�DUH�DOVR�UHVSRQVLEOH�IRU�ILHOG�WUDLQLQJ�RSHUDWLRQV� 

$�VWDII�RI�WZR�OLHXWHQDQWV�DQG�IRXU�VHUJHDQWV�SURYLGHV�DGGLWLRQDO�FRPPDQG�DQG�OHDGHUVKLS�GXWLHV�ZLWKLQ�WKH�GLYL�
VLRQ���6WDII�PHPEHUV�HQVXUH�SHUVRQQHO�OHYHOV�DUH�PDLQWDLQHG��GDLO\�RSHUDWLRQV�DUH�FRQGXFWHG��DQG�VSHFLDO�SURMHFWV�
DUH�FRPSOHWHG���3URMHFWV� LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�GLUHFWHG�SDWUROV�LQ�UHVSRQVH�WR�VSHFLILF�FULPH�SUREOHPV��
JHQHUDO� SDWUROV� IRU� RYHUDOO� FULPH� GHWHUUHQFH�� WUDIILF�ZDWFKHV� IRU�PRWRU� YHKLFOH� VDIHW\�� DQG� IRRW� SDWUROV� IRU� LQ�
FUHDVHG�FRQWDFW�ZLWK�WKH�SXEOLF���� 

3$752/�',9,6,21 
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7UDIILF�FUDVK�WRWDOV�IRU������ ���� 

7UDIILF�FUDVKHV�RFFXUULQJ�RQ�URDGZD\V� ���� 

7UDIILF�FUDVKHV�RFFXUULQJ�LQ�SDUNLQJ�ORWV� ���� 
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7KH� 'HWHFWLYH� 'LYLVLRQ� LV� VWDIIHG� E\� D� /LHXWHQDQW�� D� 6HUJHDQW�� IRXU� JHQHUDO�
FULPHV�'HWHFWLYHV��RQH�ILQDQFLDO�FULPHV�'HWHFWLYH��DQG�WZR�6SHFLDO�,QYHVWLJDWLRQ�
8QLW��6,8��'HWHFWLYHV��5HSRUWV�JHQHUDWHG�E\�WKH�3DWURO�'LYLVLRQ�DUH�IRUZDUGHG�WR�
WKH�'HWHFWLYH�'LYLVLRQ�DQG�DVVLJQHG�WKH�IROORZLQJ�GD\�WR�HQVXUH�FDVHV�DUH�KDQ�
GOHG�DFFRUGLQJ�WR�VWDWH�VWDWXWH�DQG�9%3'�SROLF\� �2QFH�WKH�FDVHV�DUH�DVVLJQHG�
IRU� IROORZ-XS�� GHWHFWLYHV� SXUVXH� DOO� OHDGV� WR� LQFUHDVH� WKH� OLNHOLKRRG� RI� EULQJLQJ�
HDFK�FDVH�WR�D�VXFFHVVIXO�FRQFOXVLRQ���7KLV�'LYLVLRQ�UHSRUWV�GLUHFWO\�WR�WKH�&DS�
WDLQ��� 

2Q�)HEUXDU\�����������DW������30��9HUR�%HDFK�3ROLFH�2IILFHUV�UHVSRQGHG�WR���WK�
6WUHHW� DQG�2OG�'L[LH�+LJKZD\� LQ� UHIHUHQFH� WR� DQ� XQUHVSRQVLYH�PRWRULVW� DW� WKH�
WUDIILF�OLJKW���5HVSRQGLQJ�RIILFHUV�DUULYHG�RQ�VFHQH�DQG�ORFDWHG�D�ZKLWH�PDOH��ODWHU�
LGHQWLILHG�DV�%XUQHOO�+HLJHV�(POHW�,,,��VOXPSHG�EHKLQG�WKH�ZKHHO�RI�D�UHG�7R\RWD�
VHGDQ���8SRQ�PDNLQJ�FRQWDFW�ZLWK�(POHW�RIILFHUV�REVHUYHG�VLJQV�RI� LQWR[LFDWLRQ�
DQG�DVNHG�(POHW�WR�H[LW�WKH�YHKLFOH���8SRQ�H[LWLQJ�WKH�YHKLFOH�RIILFHUV�REVHUYHG�D�
EXOJH�XQGHU�(POHW¶V�VKLUW�� �:KHQ�RIILFHUV� LQTXLUHG�DERXW�WKH�EXOJH�(POHW�VWDWHG�
WKDW�KH�KDG�D�FRQFHDOHG�SLVWRO�XQGHU�KLV�VKLUW�DQG� WKDW�KH�GLG�QRW�KDYH�D�FRQ�
FHDOHG� ZHDSRQ� SHUPLW�� � 2IILFHUV� VXEVHTXHQWO\� VHL]HG� DQ� )1� VHPL-DXWRPDWLF�
SLVWRO�ZKLFK�ZDV�ORDGHG�ZLWK����FDUWULGJHV��D�FRPSXWHU�FKHFN�UHYHDOHG�WKDW�(P�
OHW�ZDV�D�FRQYLFWHG� IHORQ�� �(POHW�VXEPLWWHG� WR� ILHOG�VREULHW\�H[HUFLVHV�DQG�ZDV�
VXEVHTXHQWO\� SODFHG� XQGHU� DUUHVW� IRU� GULYLQJ� XQGHU� WKH� LQIOXHQFH�� �$� VHDUFK� RI�
(POHW¶V�SHUVRQ� LQFLGHQW� WR�DUUHVW�\LHOGHG�VHYHQW\-IRXU� ����� LQGLYLGXDOO\�ZUDSSHG�
SDFNDJHV� FRQWDLQLQJ� DQ� RII-ZKLWH� SRZGHU�� �$VVLVWLQJ� 6SHFLDO� ,QYHVWLJDWLRQ� 8QLW�
'HWHFWLYHV�UHVSRQGHG�WR�WKH�VFHQH�WR�DVVLVW���$�ILHOG�WHVW�RI�WKH�RII-ZKLWH�SRZGHU�
GHWHUPLQHG� WKH� VXEVWDQFH� FRQWDLQHG� )HQWDQ\O�� � 7KH� VHYHQW\-IRXU� SDFNDJHV� RI�
)HQWDQ\O�ZHUH�ODWHU�ZHLJKHG�DV�HYLGHQFH�DQG�IRXQG�WR�KDYH�D�WRWDO�ZHLJKW�RI�����
JUDPV� 

%XUQHOO�+HLJHV��(POHW�,,,��DJH�����RI������.LOODUQH\�$YHQXH��)RUW�3LHUFH��)/�ZDV�
DUUHVWHG�DQG�FKDUJHG�ZLWK� WKH� IROORZLQJ�RIIHQVHV��7UDIILFNLQJ� LQ�)HQWDQ\O��PRUH�
WKDQ� �� JUDPV�� SRVVHVVLRQ� RI� D� ILUHDUP� E\� D� FRQYLFWHG� IHORQ�� GULYLQJ� XQGHU� WKH�
LQIOXHQFH��DQG�FDUU\LQJ�D�FRQFHDOHG�ILUHDUP� 

 

2Q�)ULGD\��0D\�����������DW������30��D�9HUR�%HDFK�3ROLFH�'HSDUWPHQW�6SHFLDO�
,QYHVWLJDWLRQV�8QLW��6,8��'HWHFWLYH�REVHUYHG�D�JUH\�.LD�VHGDQ�EHLQJ�GULYHQ�LQ�DQ�
HUUDWLF� PDQQHU� VRXWKERXQG� RQ� ,QGLDQ� 5LYHU� %RXOHYDUG�� 7KH� YHKLFOH� ZDV� RE�
VHUYHG�VORZLQJ�GRZQ�DQG�VSHHGLQJ�XS�LQWHUPLWWHQWO\�DQG�FURVVLQJ�WKH�FHQWHU�OLQH�
VHYHUDO�WLPHV��7KH�.LD�VHGDQ��FRQWLQXHG�WR�GULYH�LQ�DQ�HUUDWLF�PDQQHU�HDVWERXQG�
RYHU�WKH�0HUULOO�%DUEHU�%ULGJH�DQG�ZDV�VXEVHTXHQWO\�VWRSSHG�E\�D�PDUNHG�SDWURO�
XQLW�DW�WKH�+ROLGD\�,QQ�������2FHDQ�'ULYH� 

 

7KH�GULYHU�DQG�VROH�RFFXSDQW�RI�WKH�.LD�ZDV�LGHQWLILHG�DV�%XUQHOO�+��(POHW���'XU�
LQJ� WKH�VWRS��XQLIRUPHG�RIILFHUV�DVNHG�(POHW� IRU�FRQVHQW� WR�VHDUFK�KLV�YHKLFOH���
(POHW�VXEVHTXHQWO\�FRQVHQWHG� WR�D�VHDUFK�RI�KLV�YHKLFOH�� �$W� WKLV� WLPH��RIILFHUV�
REVHUYHG�(POHW�PDNH�DQ�RYHUW�PRYHPHQW�ZLWK�KLV�ULJKW�KDQG�WRZDUGV�WKH�FHQWHU�
FRQVROH� DUHD��$� VHDUFK� RI� WKH� YHKLFOH� ZDV� FRQGXFWHG� DQG� WKH� IROORZLQJ� LWHPV�
ZHUH� ORFDWHG�����$OSUD]RODP�SLOOV���� WLQ� IRLO�ZUDSSHUV�FRQWDLQLQJ�/6'����'LD]H�
SDP�SLOOV����SODVWLF�EDJJLH�RI�)HQWDQ\O�������������LQ�8QLWHG�6WDWHV�FXUUHQF\�����
$OSUD]RODP�SLOOV��PXOWLSOH�V\ULQJHV�2IILFHUV�DOVR�VHL]HG�D� ORFNHG�VDIH� LQ�(POHW¶V�
WUXQN��%XUQHOO�+HLJHV�(POHW�,,,��DJH�����RI������.LOODUQH\�$YHQXH��)RUW�3LHUFH��)/�
ZDV�DUUHVWHG�DQG�FKDUJHG�ZLWK�WKH�IROORZLQJ�RIIHQVHV��SRVVHVVLRQ�RI�$OSUD]RODP�
ZLWK�LQWHQW��SRVVHVVLRQ�RI�)HQWDQ\O�ZLWK�LQWHQW��SRVVHVVLRQ�RI�'LD]HSDP��SRVVHV�
VLRQ�RI�/6'��SRVVHVVLRQ�RI�GUXJ�SDUDSKHUQDOLD� 

 

(POHW�LV�FXUUHQWO\�EHLQJ�KHOG�LQ�WKH�FXVWRG\�RI�WKH�,QGLDQ�5LYHU�&RXQW\�-DLO�ZLWK�
ERQGV�WRWDOLQJ�������������(POHW¶V�ERQG�IURP�D�)HEUXDU\����������9HUR�%HDFK�
3ROLFH�'HSDUWPHQW� DUUHVW�ZDV� UHYRNHG�2Q� �0D\� ���� ������ 6,8�'HWHFWLYHV� DS�
SOLHG� IRU� D� VHDUFK� ZDUUDQW� IRU� (POHW¶V� VHL]HG� VDIH�� � 7KH� VHDUFK� ZDUUDQW� ZDV�
JUDQWHG�DQG�WKH�VHDUFK�ZDUUDQW�ZDV�H[HFXWHG�DW�WKH�9HUR�%HDFK�3ROLFH�'HSDUW�
PHQW���8SRQ�FRQGXFWLQJ�D�VHDUFK�RI�(POHW¶V�VDIH��'HWHFWLYHV�ORFDWHG�WKH�IROORZ�
LQJ�� 6HYHQWHHQ� ����� LQGLYLGXDOO\� ZUDSSHG� SDFNDJHV� HDFK� FRQWDLQLQJ� DSSUR[L�
PDWHO\�RQH�KXQGUHG�������GRVHV�RI�)HQWDQ\O��D�WRWDO�RI�������GRVHV�RI�)HQWDQ\O��
����������LQ�8QLWHG�6WDWHV�&XUUHQF\��6,8�'HWHFWLYHV�DGGLWLRQDOO\�FKDUJHG�(POHW�
ZLWK�7UDIILFNLQJ�LQ�)HQWDQ\O� 

 

 

 

��'XULQJ�WKH�PRQWKV�RI�1RYHPEHU�DQG�'H�
FHPEHU� ������ 9HUR� %HDFK� 3ROLFH� 2IILFHUV� UH�
VSRQGHG� WR� VHYHUDO� UHSRUWHG� YHKLFOH� EXUJODULHV�
ORFDWHG�LQ�WKH�5LYHUVLGH�3DUN�DUHD��,Q�DOO�RI�WKHVH�
FDVHV�� WKH� VXVSHFWV� ZRXOG� VPDVK� YHKLFOH� ZLQ�
GRZV� DQG� UHPRYH� YLFWLPV¶� SXUVHV��7KH� VXVSHFWV�
ZRXOG� WKHQ� PDNH� IUDXGXOHQW� SXUFKDVHV� ZLWK� WKH�
YLFWLPV¶� VWROHQ�FUHGLW� FDUGV��'XULQJ� WKH� LQYHVWLJD�
WLRQ��9HUR�%HDFK�3ROLFH�'HWHFWLYHV�KDYH�LGHQWLILHG�
DQG�DUUHVWHG�WKH�IROORZLQJ�VXVSHFWV�LQ�FRQQHFWLRQ�
ZLWK� WKHVH� FULPHV��(YHUQ�&DLQHV�� DJH����� RI�0L�
DPL�*DUGHQV��$UUHVWHG�DQG�FKDUJHG�ZLWK���FRXQWV�
RI�EXUJODU\���FRXQWV�RI� IUDXGXOHQW�XVH�RI�D�FUHGLW�
FDUG����FRXQWV�RI�IUDXGXOHQW�XVH�RI�SHUVRQDO�LGHQ�
WLILFDWLRQ�DQG�FULPLQDO�PLVFKLHI��$QWZDQ�:DVKLQJ�
WRQ��DJH�����RI�+DOODQGDOH��$UUHVWHG�DQG�FKDUJHG�
ZLWK� �� FRXQWV� RI� EXUJODU\�� �� FRXQWV� RI� IUDXGXOHQW�
XVH�RI�D�FUHGLW�FDUG����FRXQWV�RI�IUDXGXOHQW�XVH�RI�
SHUVRQDO�LGHQWLILFDWLRQ� 

 



 
7KH�&ULPH�6FHQH�8QLW� FXUUHQWO\� FRQVLVWV� RI� RQH�6HU�
JHDQW�� WZR� LQYHVWLJDWRUV�� DQG�RQH�HYLGHQFH�FXVWRGLDQ���
7KH� UHVSRQVLELOLWLHV� RI� WKH�&ULPH�6FHQH�8QLW� LQFOXGH�
WKH� SURFHVVLQJ� RI� FULPH� VFHQHV� DV� ZHOO� DV� WKH� GHWHF�
WLRQ��FROOHFWLRQ��SUHVHUYDWLRQ��SDFNDJLQJ��DQG�WUDQVSRU�
WDWLRQ�RI�HYLGHQFH���� 
 
7KLV�LV�DFFRPSOLVKHG��LQ�SDUW��E\�WKH�H[DPLQDWLRQ�RI�D�
VFHQH� IRU� ODWHQW� ILQJHUSULQWV�� DQG� SHUIRUPLQJ� IRUHQVLF�
SKRWRJUDSK\� E\� PHDQV� RI� '6/5� FDPHUDV� DQG� RWKHU�
GLJLWDO� V\VWHPV�� 7KH� LQYHVWLJDWRUV�PXVW� SUHSDUH� FRP�
SUHKHQVLYH�ZULWWHQ�UHSRUWV�IRU�HDFK�VFHQH��7KH\�WHVWLI\�
DV�H[SHUW�ZLWQHVVHV�LQ�FRXUW�DQG�VHUYH�DV�WKH�HYLGHQFH�
FXVWRGLDQV�IRU�WKH�GHSDUWPHQW���,Q�HDFK�DUUHVW�PDGH�E\�
WKH�GHSDUWPHQW��WKH\�SUHSDUH�DQG�VXEPLW�FXUUHQW�DUUHVW�
ILQJHUSULQW� FDUGV� IRU� WKH� DGXOWV� DQG� MXYHQLOHV�� UHVSHF�
WLYHO\� 
 
:KHQ�FDOOHG�RXW�WR�DVVLVW�DW�D�FULPH�VFHQH��WKHLU�GXWLHV�
PD\� LQFOXGH� FULPH� VFHQH� VXUYH\�� GRFXPHQWDWLRQ� DQG�
GLDJUDPPLQJ�� FULPH� VFHQH� SKRWRJUDSK\�� FROOHFWLRQ�
DQG�SUHVHUYDWLRQ�RI�HYLGHQFH��GHWHFWLRQ�� UHFRYHU\�DQG�
H[DPLQDWLRQ�RI�IRRWZHDU�DQG�WLUH�ZHDU�LPSUHVVLRQ�HYL�
GHQFH�� XVH� RI� DOWHUQDWH� OLJKW� VRXUFHV�� FRPSRVLWH�
VNHWFKLQJ� DQG� ODWHQW� SULQW� GHWHFWLRQ� DQG� GHYHORSPHQW�
XVLQJ� YDULRXV� FKHPLFDO� DQG� SRZGHU� WHFKQLTXHV�� 'XU�
LQJ������&6,�ZDV� FDOOHG�RXW� DSSUR[LPDWHO\���� WLPHV�
WR�UHVSRQG�WR�GLIIHUHQW�FULPH�VFHQHV� 
 
7KH� HYLGHQFH� FXVWRGLDQ� KDV� D� SULPDU\� UHVSRQVLELOLW\�
IRU� UHFHLYLQJ�� ORJJLQJ�� VWRULQJ�� UHWULHYLQJ� DQG� GLVSRV�
LQJ� RI� SURSHUW\� DQG� RWKHU�PDWHULDOV� FROOHFWHG� DV� HYL�
GHQFH�LQ�SROLFH�LQYHVWLJDWLRQV���7KH�FXVWRGLDQ�DVVXUHV�
SURSHU�SDFNDJLQJ�RI�HYLGHQFH��SUHVHUYLQJ�LWV�LQWHJULW\��
6XESRHQDV� DUH� IUHTXHQWO\� VHUYHG� RQ� WKLV� SRVLWLRQ� WR�
EULQJ�HYLGHQFH�WR�FRXUW�DQG�WR�WHVWLI\�DV�QHHGHG��7KH\�
WUDQVSRUW�HYLGHQFH�WR�WKH�,QGLDQ�5LYHU�5HJLRQDO�&ULPH�
/DERUDWRU\�DQG�)'/(�ODERUDWRU\�IRU�DQDO\VLV�DQG�SLFN�
XS�HYLGHQFH�DIWHU�DQDO\VLV�LV�FRPSOHWHG��$GGLWLRQDOO\��
WKH�FXVWRGLDQ�UHVSRQGV�WR�LQTXLULHV�IURP�YLFWLPV��VXV�
SHFWV�DQG�DWWRUQH\V�UHJDUGLQJ�SHUVRQDO�SURSHUW\�WDNHQ�
LQ�E\�RXU�DJHQF\���7KH\�DOVR�DUUDQJH�IRU�WKH�DXFWLRQ�RI�
DEDQGRQHG� RU� FRQILVFDWHG� ELF\FOHV� DQG� XQFODLPHG�
SURSHUW\�DIWHU�D�JLYHQ�SHULRG�RI�WLPH��$V�QHHGHG��FRQ�
ILVFDWHG�GUXJV�DQG�FRQWUDEDQG�DUH�GHVWUR\HG�LQ�DFFRUG�
DQFH�ZLWK�)ORULGD�6WDWH�6WDWXWHV� 

  
,W�LV�WKH�UHVSRQVLELOLW\�RI�WKH�6HUJHDQW�WR�HQVXUH�DOO�SUR�
FHGXUDO�SURWRFROV�� ERWK�6WDWH� DQG�DJHQF\�PDQGDWHG�� DUH�
PHW���7KH�6HUJHDQW�DOVR�DFWV�DV�DQ�LQYHVWLJDWRU��SHUIRUP�
LQJ� RQ-FDOO� URWDWLRQ�ZLWK� WKH� XQLW�� � )XUWKHU�� KH�PXVW� EH�
WKH�HYLGHQFH�FXVWRGLDQ¶V�GXDO�FRQWURO�SDUWQHU�LQ�WKH�HYHQW�
RI�WKH�FXVWRGLDQ¶V�DEVHQFH� 
 
7KH�&ULPH�6FHQH�8QLW�LV�DOVR�UHVSRQVLEOH�IRU�WKH�UHWULHY�
DO� RI� VWRUHG� HOHFWURQLF� HYLGHQFH� LQ� FHUWDLQ� SDWURO� FDUV�
ZKHUH� GLJLWDO� EDVHG� YLGHR� V\VWHPV� DUH� PRXQWHG� WR� D�
IL[HG�KDUG�GULYH�LQ�WKH�FDU� LWVHOI�� �7KHVH�FDVH�ILOHV�PXVW�
EH� GRZQORDGHG� LQ� D� IRUHQVLFDOO\� VRXQG� PHWKRG� DQG�
WXUQHG�RYHU�WR�WKH�HYLGHQFH�FXVWRGLDQ�XQWLO�WKH�UHVSHFWLYH�
FDVH¶V�GLVSRVLWLRQ���)XUWKHU��WKHVH�GLJLWDO�FDVH�ILOHV�PXVW�
EH�UHSURGXFHG� IRU�DWWRUQH\�KHDULQJV�DQG�FRXUW�SUHVHQWD�
WLRQV� 
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7KH�&ULWLFDO�5HVSRQVH�7HDP��&�5�7���FXUUHQWO\�FRQVLVWV�RI�
QLQH�PHPEHUV�ZKR�UHFHLYH�DGYDQFHG�WUDLQLQJ�LQ�WKH�XVH�RI�
VSHFLDO� ZHDSRQV� DQG� WDFWLFV�� � 1HZ� PHPEHUV� PXVW� FRP�
SOHWH� DQ� DSSURYHG� 6�:�$�7�� %DVLF� 2SHUDWRUV� &RXUVH���
&�5�7�� PHPEHUV� UHFHLYH� DGGLWLRQDO� WUDLQLQJ� LQ� GHIHQVLYH�
WDFWLFV�� ILUHDUPV� SURILFLHQF\�� OHVV-OHWKDO�ZHDSRQV�� UDSSHO�
OLQJ�� KRVWDJH� UHVFXH�� DQG� EXLOGLQJ� VHDUFKHV�� � 7KH�&�5�7��
FDQ� EH� DFWLYDWHG� WR� UHVSRQG� WR� EDUULFDGHG� VXVSHFWV�� KRV�
WDJH�VLWXDWLRQV��WKUHDWHQHG�VXLFLGH�LQFLGHQWV��DFWLYH�VKRRW�
HUV� LQ� EXLOGLQJV�� VQLSHU� LQFLGHQWV�� VSHFLDO� LQYHVWLJDWLRQV��
VHUYLFH�RI�ZDUUDQWV��DQG�SURWHFWLRQ�RI�9�,�3�¶V� 

&5,7,&$/�5(63216(�7($0 
7KH� 5HFUXLWLQJ� 'LYLVLRQ� URXWLQHO\� LQWHUDFWV� ZLWK�
SROLFH� DFDGHPLHV�� RQ-OLQH� HPSOR\PHQW� VHUYLFHV��
VWDWH�DQG�ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV��VWDWH�WHVW�
LQJ� VLWHV� DQG� FROOHJHV� ERWK� ORFDOO\� DQG� WKURXJKRXW�
WKH�VWDWH��WR�REWDLQ�WKH�EHVW�SRVVLEOH�TXDOLILHG�DSSOL�
FDQWV���$OO�DSSOLFDQWV�WKDW�TXDOLI\�DQG�PHHW�RXU�KLU�
LQJ�SUH-UHTXLVLWHV�DUH�UHTXLUHG�WR�VXFFHVVIXOO\�SDVV�D�
ILYH-PHPEHU�RUDO�UHYLHZ�ERDUG��SRO\JUDSK��SK\VLFDO�
DQG�SV\FKRORJLFDO�DVVHVVPHQW�DV�ZHOO�DV�D�WKRURXJK�
DQG�PHWLFXORXV�EDFNJURXQG�LQYHVWLJDWLRQ��7KH�9HUR�
%HDFK�3ROLFH�'HSDUWPHQW�KLUHV�)ORULGD�6WDWH� FHUWL�
ILHG�SROLFH�RIILFHUV��)URP�-DQXDU\�WKURXJK�'HFHP�
EHU���������LQGLYLGXDOV�ZHUH�KLUHG�WR�ILOO�SDWURO�RI�
ILFHU�YDFDQFLHV��7KLV�VXSSRUWV�WKH�GHSDUWPHQWV¶�URV�
WHU�RI����VZRUQ�RIILFHUV�� 

7KH�9HUR�%HDFK�3ROLFH�'HSDUWPHQW�&DQLQH�3URJUDP�KDV�EHHQ�LQ�H[LVWHQFH�VLQFH������ �7KH�&DQLQH�8QLW�LV�FRP�
SULVHG�RI�WZR�&DQLQH�7HDPV��7KH�FDQLQHV�DUH�*HUPDQ�6KHSKHUGV�LPSRUWHG�IURP�(XURSH��3ULRU�WR�ZRUNLQJ�DV�D�.-��
WHDP�WKH�FDQLQH�DQG�KDQGOHU�PXVW�FRPSOHWH�DQ�H[WHQVLYH�VFKRRO�ODVWLQJ���-���ZHHNV��,Q�VFKRRO�WKH�WHDP�OHDUQV�WR�
ZRUN�WRJHWKHU�DQG�WUXVW�HDFK�RWKHU��%RWK�PXVW�SDVW�VHYHUDO�WHVWV�WR�EHFRPH�FHUWLILHG�DQG�DEOH�WR�ZRUN�LQ�WKH�FRP�
PXQLW\��7KH�.-��WHDPV�WUDLQ�ZHHNO\�DQG�REWDLQ�6WDWH�FHUWLILFDWLRQ�DQQXDOO\��7KH�.��WHDPV�PD\�DOVR�FHUWLI\�DW�OHDVW�
RQFH�D�\HDU�UHJLRQDOO\�DQG�QDWLRQDOO\�LQ�WKH�DUHDV�RI�3DWURO�DQG�'HWHFWRU�'RJ�IRU�WKH�8QLWHG�6WDWHV�3ROLFH�&DQLQH�
$VVRFLDWLRQ� 
 
7KH�&DQLQH�8QLW�LV�D�YDOXDEOH�UHVRXUFH�WR�DOO�WKH�RIILFHUV�LQ�WKH�ILHOG�EHFDXVH�RI�WKHLU�DELOLW\�WR�VHDUFK�EXLOGLQJV�DQG�
WUDFN�DUHDV�PRUH�HIIHFWLYHO\� IRU�SHUVRQV� VXVSHFWHG�RI�FRPPLWWLQJ�D�FULPH��7KH�FDQLQH� LV� WUDLQHG� WR�XVH�KLV�NHHQ�
VHQVH�RI�VPHOO�WR�GHWHFW�QDUFRWLFV�LQ�YHKLFOHV�DQG�EXLOGLQJV��,Q�DGGLWLRQ�WR�WKHLU�QRUPDO�GXWLHV�WKH�&DQLQH�8QLW�SHU�
IRUPV�GHPRQVWUDWLRQV�IRU�VFKRROV�DQG�FRPPXQLW\�JURXSV�DURXQG�WKH�FRXQW\� 

.-��81,7 
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)URP�-DQXDU\�WKURXJK�'HFHPEHU�������SROLFH�RIILFHUV�ZRUNHG�D�WRWDO�RI�RYHU�������KRXUV�RI�SUH-DUUDQJHG�RYHUWLPH��
7KURXJKRXW�WKH�FDOHQGDU�\HDU�WKH�GHSDUWPHQW�KDQGOHG�QXPHURXV�VSHFLDO�HYHQWV�WR�LQFOXGH�VSRUWLQJ��GLJQLWDU\�SURWHF�
WLRQ��DLUSRUW�IOLJKW�VHFXULW\��FXOWXUDO��VHDVRQDO�DQG�SULYDWH�RYHUWLPH�DVVLJQPHQWV��VXFK�DV� WKH�6XQVHW�6DWXUGD\V�DQG�
'RZQWRZQ�)ULGD\�6WUHHW�3DUWLHV�DQG�PXVLFDO�HYHQWV��XWLOL]LQJ�WKH�RIILFHUV¶�WUDLQLQJ�DQG�H[SHUWLVH�WR�SURYLGH�D�IXQ��
VDIH�HQYLURQPHQW� 

7KH�7UDLQLQJ�'LYLVLRQ�HVWDEOLVKHV�UHJXODU�LQ-VHUYLFH�
WUDLQLQJ� WR� DOO� VZRUQ�RIILFHUV�EDVHG�RQ� WKH� WUDLQLQJ�
UHTXLUHPHQWV� DQG� VWDQGDUGV� RI� WKH� )ORULGD� 'HSDUW�
PHQW� RI� /DZ� (QIRUFHPHQW� �)�'�/�(���� &ODVVHV� LQ�
FOXGH�� DFWLYH� VKRRWHU�� ILUHDUPV�� EORRG� ERUQH� SDWKR�
JHQV�� YHKLFOH� RSHUDWLRQV�� GLVFULPLQDWRU\� SUR-ILOLQJ��
KDQGOLQJ� WKH�PHQWDOO\� LOO� DQG� WDFWLFDO� SDWURO� SURFH�
GXUHV� WR� QDPH� D� IHZ�� $OO� FRXUVHV� RI� LQVWUXFWLRQ�
UDQJH�IURP�KLJK�OLDELOLW\�WR�JHQHUDO�FULPLQDO�MXVWLFH�
LVVXHV��DV�ZHOO�DV�FXUUHQW� WRSLFV� LQVWUXFWHG�E\�RWKHU�
DJHQFLHV� DQG� FULPLQDO� MXVWLFH� SURIHVVLRQDOV�� 7KLV�
GLYLVLRQ� DOVR� DVVLVWV� GHSDUWPHQW� SHUVRQQHO�ZLWK� OR�
FDWLQJ�� UHJLVWHULQJ�� DQG� DWWHQGLQJ� FDUHHU� GHYHORS�
PHQW�� LQFHQWLYH� DQG� FROOHJH� GHJUHH� FRXUVHV�� 7KH�
PDMRULW\� RI� RXU� RIILFHUV� DUH� LQ� WKH� SURFHVV� RI�� RU�
KDYH� FRPSOHWHG� WKHLU� $VVRFLDWH�� %DFKHORU� DQG�RU�
0DVWHUV�'HJUHH�SURJUDPV�� 

6RPH�9HUR�%HDFK�SROLFH�RIILFHU¶V�VHUYH�DV� LQVWUXF�
WRUV�DW�,QGLDQ�5LYHU�6WDWH�&ROOHJH��,�5�6�&���&ULPL�
QDO� -XVWLFH� &HQWHU�� LQVWUXFWLQJ� ERWK� %DVLF� 5HFUXLW�
FODVVHV�� DGYDQFHG� DQG� FDUHHU� GHYHORSPHQW� FRXUVHV�
DQG�DFDGHPLF�FODVVHV�IRU�GHJUHH�VHHNLQJ�VWXGHQWV�� 

'XH� WR� WKH� FRPSOH[LWLHV� RI� PRGHUQ� SROLFLQJ�� ZKHQ� WKH�
9HUR�%HDFK�3ROLFH�'HSDUWPHQW�KLUHV�D�QHZ�VZRUQ�RIILFHU�
DIWHU�D�YHU\�VHOHFWLYH�KLULQJ�SURFHVV��KH�RU�VKH�LV�DVVLJQHG�
WR�D�&RUSRUDO�RU�6HQLRU�2IILFHU�IRU�VHYHUDO�PRQWKV�RI�RQ�
WKH�MRE�WUDLQLQJ��)LHOG�7UDLQLQJ�2IILFHUV�PXVW�JR�WKURXJK�
VSHFLDOL]HG�WUDLQLQJ�DQG�D�VHOHFWLRQ�SURFHVV� 
  
7KH� SULPDU\� UHVSRQVLELOLW\� RI� D� )LHOG� 7UDLQLQJ� 2IILFHU�
�)72��LV� WR�PDNH�HYHU\�HIIRUW� WR�HQVXUH�WKH�QHZ�RIILFHU�
FRPSOHWHV�WKH�)72�SURJUDP�DQG�LV�TXDOLILHG�WR�ZRUN�DV�D�
VROR�SROLFH�RIILFHU�� 
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6RFLDO�0HGLD 
7KH�9HUR�%HDFK�3ROLFH�'HSDUWPHQW�UHJX�
ODUO\� WUDQVPLWV� FULPH� SUHYHQWLRQ� LQIRU�
PDWLRQ�� FULPH� DOHUWV� DQG� SROLFH� GHSDUW�
PHQW�UHODWHG�LQIRUPDWLRQ�YLD�VRFLDO�PHGLD�� 
7KH� IROORZLQJ� VRFLDO�PHGLD� VLWHV� DUH� XWL�
OL]HG� E\� WKH� 9HUR� %HDFK� 3ROLFH� 'HSDUW�
PHQW�� )DFHERRN�� 7ZLWWHU�� <RX� 7XEH����
0HGLD-$OHUW�� DQG� 9%3'� ZHEVLWH�
ZZZ�YESG�RUJ� 
,Q� DGGLWLRQ�� WKH� 9HUR� %HDFK� 3ROLFH� 'H�
SDUWPHQW�PDLQWDLQV� DQ� H-PDLO� OLVW� RI� FLW\�
UHVLGHQWV� LQYROYHG� LQ� WKH� 1HLJKERUKRRG�
:DWFK� SURJUDP� DQG� WUDQVPLWV� UHJXODU�
1HLJKERUKRRG� &ULPH� $OHUWV� WR� WKH� UHVL�
GHQWV� SDUWLFLSDWLQJ� LQ� WKH� SURJUDP��0RVW�
RI� WKH� SURJUDPV� DUH� KHDGHG� XS� E\�032��
'DUUHOO�5LYHUV�� 

 
7KH�&RPPXQLW\�6HUYLFHV�'LYLVLRQ�SURYLGHV� WUDLQLQJ� LQ�KRPH�VHFXULW\��SHU�
VRQDO� VDIHW\�� DFWLYH� VKRRWHU� WUDLQLQJ�� EDQN� UREEHU\� DZDUHQHVV�� VFDPV�� FRQ�
JDPHV�� DQG� RWKHU� FULPH� SUHYHQWLRQ� DQG� DZDUHQHVV� WRSLFV��7KLV� HQGHDYRU� LV�
IXUWKHUHG�E\�D�SDUWQHUVKLS�ZLWK�VHUYLFH�FOXEV��1HLJKERUKRRG�:DWFK�JURXSV��
DQG�VSHFLDO�SUHVHQWDWLRQV�IRU�VHQLRU�FLWL]HQV��VFKRROV��DQG�FKXUFKHV��&RPPX�
QLW\�6HUYLFHV� UHSUHVHQWV� WKH� GHSDUWPHQW� LQ�PDQ\�RWKHU� RUJDQL]DWLRQV� LQ� WKH�
FRPPXQLW\�� WR� LQFOXGH� WKH� %R\V� DQG� *LUOV� &OXE� RI� ,QGLDQ� 5LYHU� &RXQW\��
8QLWHG�:D\�RI�,QGLDQ�5LYHU�&RXQW\��5RWDU\�&OXE��DQG�7KH�6DPDULWDQ�&HQ�
WHU�� 
7KH�&RPPXQLW\�6HUYLFHV�'LYLVLRQ�� LQ�FRQMXQFWLRQ�ZLWK�&RGH�(QIRUFHPHQW��
LV� UHVSRQVLEOH� IRU� WKH� HQIRUFHPHQW� RI� YLRODWLRQV� RI� WKH�&LW\�&RGH� RI�2UGL�
QDQFHV��0DQ\� RI� WKH� FRGH� HQIRUFHPHQW� YLRODWLRQV� KDYH� D� GLUHFW� FRUUHODWLRQ�
ZLWK�FULPH�SUHYHQWLRQ�� 

5�$�'�� 6\VWHPV� VWDQGV� IRU� 5DSH� $J�
JUHVVLRQ� 'HIHQVH� 6\VWHP�� 5�$�'�� 6\V�
WHPV� LV� QRW� DVVRFLDWHG� ZLWK� 5�$�'��
.LGV�� 
 
5�$�'��6\VWHPV� LV�D�SURJUDP�RI� UHDOLV�
WLF� VHOI-GHIHQVH� WDFWLFV� DQG� WHFKQLTXHV�
IRU� ZRPHQ�� 7KH� 5�$�'�� 6\VWHPV� SUR�
JUDP� LV� D� FRPSUHKHQVLYH��ZRPHQ� RQO\�
FRXUVH�WKDW�EHJLQV�ZLWK�DZDUHQHVV��SUH�
YHQWLRQ�� ULVN� UHGXFWLRQ� DQG� ULVN� DYRLG�
DQFH��ZKLOH�SURJUHVVLQJ�RQ�WR�WKH�EDVLFV�
RI�KDQGV-RQ�GHIHQVH�WUDLQLQJ�� 
 
5�$�'�� 6\VWHPV� LV� D� QDWLRQDOO\� WDXJKW�
SURJUDP� ZLWK� RYHU� ����� FHUWLILHG� LQ�
VWUXFWRUV�� 6LQFH� WKH� SURJUDP� EHJDQ� LQ�
����� RYHU� �������� ZRPHQ� KDYH� EHHQ�
WUDLQHG�� 
5�$�'�� 6\VWHPV� LV� WKH� RQO\� H[LVWLQJ�
SURJUDP�RI� LWV�NLQG� WKDW� LV� IUHH�DQG�RI�
IHUV� D� OLIHWLPH� UHWXUQ� DQG�SUDFWLFH�SROL�
F\�� 
7KH� 9HUR� %HDFK� 3ROLFH� 'HSDUWPHQW�
KRVWV� WZR� 5�$�'�� 6\VWHPV� FODVVHV� SHU�
\HDU��(DFK�FODVV�ODVWV�IRU�ILYH�GD\V��WZR�
KRXUV�HDFK�GD\�� 

5�$�'��6\VWHPV 
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$Q� DFFUHGLWDWLRQ� SURJUDP�
KDV� ORQJ� EHHQ� UHFRJQL]HG�
DV�D�PHDQV�RI�PDLQWDLQLQJ�
WKH� KLJKHVW� VWDQGDUGV� RI�
SURIHVVLRQDOLVP�� $FFUHGL�
WDWLRQ� LV� WKH� FHUWLILFDWLRQ�
E\�DQ�LQGHSHQGHQW�UHYLHZ�
LQJ�DXWKRULW\�WKDW�DQ�HQWLW\�
KDV� PHW� VSHFLILF� UHTXLUH�
PHQWV� DQG� SUHVFULEHG�
VWDQGDUGV�� 
 
7KH� 9HUR� %HDFK� 3ROLFH�
'HSDUWPHQW� KDV� EHHQ� DF�
FUHGLWHG� E\� WKH� &RPPLV�
VLRQ� IRU� )ORULGD� /DZ� (Q�
IRUFHPHQW� $FFUHGLWDWLRQ�
�&)$�� VLQFH� )HEUXDU\� RI�
������7KH�LQLWLDO�DFFUHGLWD�
WLRQ�LV�YDOLG�IRU�WKUHH�\HDUV�
DQG� ZH� KDYH� FRPSOHWHG�
WKH�UHDFFUHGLWDWLRQ�SURFHVV�
LQ� ������ ������ ������ DQG�
�������DQG������ 

 
7KH�9HUR�%HDFK�3ROLFH�'HSDUWPHQW¶V�/LIH�6NLOOV�7UDLQLQJ�SURJUDP�LV�D�QHZ�SURJUDP�
WKDW�KHOSV�HGXFDWH�WKH�FKLOGUHQ�RI�9HUR�%HDFK�E\�SURPRWLQJ�KHDOWK�DQG�SHUVRQDO�GH�
YHORSPHQW���2YHU�����ILIWK–�QLQWK�JUDGHUV�SDUWLFLSDWHG�LQ�WKLV�SURJUDP�LQ�������7KLV�
SURJUDP� WHDFKHV� WKH� \RXWK� GLIIHUHQW� ZD\V� WKH\� FDQ� KDQGOH� VWUHVV�� FRPPXQLFDWLRQ�
VNLOOV��VRFLDO�VNLOOV��DQG�ZD\V�WR�EH�DVVHUWLYH��7KHUH�DUH�VL[�RIILFHUV�FHUWLILHG�WR�WHDFK�
WKH�/LIH�6NLOOV�7UDLQLQJ�FRXUVH��0DVWHU�3ROLFH�'DUUHOO�5LYHUV��6HUJHDQW�6HDQ�7RROH��
&RUSRUDO�0HJDQ��'H:LWW���2IILFHU�+HFWRU�+XUWDGR��2IILFHU�5DQGDOO�6ODWWHU\��DQG�2IILFHU�&KDUOHV�0F)DUODQG� 

/LIH�6NLOOV�7UDLQLQJ� 

(YHU\�\HDU�RQ�WKH�ILUVW�7XHVGD\�RI�2FWREHU�
WKH�9HUR�%HDFK�3ROLFH�'HSDUWPHQW�DQG� WKH�
,QGLDQ� 5LYHU� &RXQW\� 6KHULII¶V� 2IILFH� MRLQ�
WRJHWKHU� WR� KRVW� WKH� DQQXDO�1DWLRQDO�1LJKW�
2XW�HYHQW�� 
 
7KH� HYHQW� LV� KHOG� WR� LQFUHDVH� DZDUHQHVV�
DERXW� SROLFH� SURJUDPV� LQ� WKH� FRPPXQLW\��
VXFK� DV� GUXJ� DEXVH� SUHYHQWLRQ�� QHLJKERU�
KRRG�ZDWFK� SURJUDPV� DQG� RWKHU� DQWL-FULPH�
HIIRUWV�� 7KH� HYHQW� DOVR� DOORZV� UHVLGHQWV� WR�
PLQJOH�ZLWK�ODZ�HQIRUFHPHQW�SHUVRQQHO�DQG�
H[DPLQH�D�ODUJH�DPRXQW�RI�ODZ�HQIRUFHPHQW�
HTXLSPHQW� VWDWLF� GLVSOD\V�� )UHH� KRWGRJV��
FKLSV�� DQG� GULQNV� DUH� SURYLGHG� FRXUWHV\� RI�
RXU�VSRQVRUV��� 
 
7KLV�\HDU�ZH�FDQFHOOHG�1DWLRQDO�1LJKW�2XW�
GXH�WR�&29,'����FRQFHUQV� 

$FFUHGLWDWLRQ 

1$7,21$/�1,*+7�287 



7KH�&RPPXQLFDWLRQV�6HFWLRQ� LV�XQGHU� WKH�GLUHFWLRQ�RI� WKH�3URIHVVLRQDO�6WDQGDUGV�/LHXWHQDQW��7KH�GLVSDWFK� FHQWHU�
VHUYHV�DV�WKH�IRFDO�SRLQW�IRU�LQIRUPDWLRQ�FRRUGLQDWLRQ�EHWZHHQ�YDULRXV�RSHUDWLRQDO�XQLWV�RI�SROLFH�GHSDUWPHQW�DQG�FLWL�
]HQV�� �2QH� VXSHUYLVRU� DQG� QLQH� FRPPXQLFDWLRQV� RIILFHUV� SURYLGH� ��-KRXU� GLVSDWFK� FRYHUDJH� IRU� WKH�&LW\� RI�9HUR�
%HDFK���'LVSDWFKHUV�DUH�UHVSRQVLEOH�IRU�DQVZHULQJ�LQFRPLQJ�WHOHSKRQH�FDOOV��GLVSDWFKLQJ�SROLFH�XQLWV�ZKHUH�QHHGHG��
UHFHLYLQJ��UHOD\LQJ��DQG�UHFRUGLQJ�LQIRUPDWLRQ�WR�DQG�IURP�ILHOG�XQLWV�DQG�FRQWDFWLQJ�RWKHU�UHVRXUFHV�ZKLFK�PD\�EH�
QHHGHG�WR�SURYLGH�VHUYLFH���9HUR�%HDFK�RSHUDWHV�RQH�RI�WKUHH�HQKDQFHG��-�-��FRPPXQLFDWLRQV�IDFLOLWLHV�ZLWKLQ�,QGLDQ�
5LYHU�&RXQW\���,Q�������WKH�FHQWHU�UHFHLYHG��������FDOOV�IRU�VHUYLFH�FRPSODLQWV���� 

5HFRUGV�0DQDJHPHQW�
DQG�3XUFKDVLQJ 

7KH� 5HFRUGV� 0DQDJHPHQW� VHFWLRQ�
FRQVLVWV� RI� DQ� $GPLQLVWUDWLYH� $V�
VLVWDQW� DQG� D� &OHULFDO� 6SHFLDOLVW��
7UDIILF�FLWDWLRQV��FULPH�UHSRUWV��DQG�
FUDVK� LQYHVWLJDWLRQV� DUH� DPRQJ� WKH�
PDQ\�LWHPV�DUFKLYHG�DQG�SURFHVVHG�
E\� WKH� UHFRUGV� VHFWLRQ� SHUVRQQHO��
7KHVH� GRFXPHQWV� DUH� FRUUHODWHG�
DQG� GLVVHPLQDWHG� WR� YDULRXV� DJHQ�
FLHV� DQG� GLYLVLRQV� WKURXJKRXW� WKH�
GHSDUWPHQW�� FRXQW\�� VWDWH�� DQG�
FRXQWU\� 

�7KH� 9HUR� %HDFK� 3ROLFH� 'HSDUW�
PHQW¶V�)LVFDO�6SHFLDOLVW� � LV�UHVSRQ�
VLEOH� IRU� DOO� DFFRXQWV� SD\DEOH� DQG�
IRU� REWDLQLQJ� DQG� GLVWULEXWLQJ�
HTXLSPHQW�DQG�VXSSOLHV� 

&20081,&$7,216�&(17(5 

7KH�,QIRUPDWLRQ�7HFKQRORJ\�VHFWLRQ�FRQVLVWV�RI�D�6\VWHPV�$GPLQLV�
WUDWRU��7KH�GHSDUWPHQW
V� GLVSDWFK� DQG� UHFRUGV�PDQDJHPHQW� DUH� FRP�
SXWHUL]HG�� ZKLFK� UHTXLUHV� VSHFLILF� VNLOOV� DQG� FHUWLILFDWLRQV� IURP� WKH�
6WDWH� WR�EH�DEOH� WR�KDQGOH� WKH�SULYDWH�GDWD� WKDW� IORZV� WKURXJK�D�/DZ�
(QIRUFHPHQW�$JHQF\��,Q�DGGLWLRQ�WR�WKH�GDWD��NHHSLQJ�DOO�RI�WKH�RIILF�
HUV� FRQQHFWHG�ZKLOH� RQ� WKH� URDG� LV� DQRWKHU� ODUJH� UHVSRQVLELOLW\��7KH�
6\VWHPV�$GPLQLVWUDWRU� DGGUHVVHV� HYHU\GD\� FRPSXWHU� LVVXHV� WKDW� WKH�
��-SHUVRQ�GHSDUWPHQW�HQFRXQWHUV������� ,QIRUPDWLRQ�7HFKQRORJ\�VHF�
WLRQV� LV�DOVR�UHVSRQVLEOH� IRU�PDLQWDLQLQJ� WKH�GHSDUWPHQW
V�VHFXULW\� LQ�
UHJDUGV�WR�RQ-OLQH�VRFLDO�PHGLD�SUHVHQFH� 

,QIRUPDWLRQ�7HFKQRORJ\ 



-DQ-0DUFK�����7HUUL�'LOORQ 

$SU--XQH��0DU\�:ROIH 

-XO\-6HSW��-XOLH�3RWHDW 

2FW-'HF��0HORG\�6DQGHUVRQ 

� 

Employee of the  
Year 2020 

-DQ-0DUFK�2IILFHU�)DUTXKDUVRQ 
 

$SU--XQH��2IILFHU�'RW\� 
 

-XO-6HSW��2IILFHU�6KDZ 
 

2FW-'HF��2IILFHU�5LYHUV 

Officers of the  
Quarter 2020 

Employees of the  
Quarter 2020 

3URPRWLRQV 

 Terri Dillon Ofc. David Farquharson  

Officer of the  
Year 2020 

1HZO\�SURPRWHG�VXSHUYLVRUV�IURP�OHIW�WR�ULJKW��6JW��+HVVH��&SO��'HDFHWLV��DQG�&SO��'H:LWW 
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